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                                                                            ONE DESIGN

77UULLPPJJXXLLGGHH����������
1RUWK�6DLOV�WULPJXLGH�lU�VNULYHQ�I|U�DWW�'X�VND�In�XW�GHQ�ElVWD�SUHVWDQGDQ�DY�'LQD�1RUWK�VHJHO��0nWWHQ
RFK�LQVWlOOQLQJDUQD�lU�YDG�YL�IXQQLW�VQDEEDVW�I|U������(IWHUVRP�EHVlWWQLQJVYLNW��VHJOLQJVI|UKnOODQGHQ
RFK�VHJOLQJVVWLO�YDULHUDU�NDQ�'X�XSSWlFND�DWW�LQVWlOOQLQJDUQD�VND�YDUD�OLWH�DQQRUOXQGD�MXVW�I|U�'LJ��6\IWHW
PHG�GHQQD�VNULIW�lU�DWW�SUHVHQWHUD�HWW�VQDEEW�JUXQGWULP�RFK�HQ�EUD�XWJnQJVSXQNW�I|U�ILQMXVWHULQJDU��)|U
I|UGMXSQLQJ�RFK�I|UNODULQJ�DY�WHRULHU�RFK�SULQFLSHU�KlQYLVDV�WLOO�1RUWK�8��)DVW�&RXUVH�

'H�VHQDVWH�QLR�nUHQ�KDU�YL�YDUYDW�DNWLYW�NDSSVHJODQGH�L�����NODVVHQ�PHG�DWW�XWYHFNOD�����VHJHO�RFK
VHJHOWULP��(UIDUHQKHWHUQD�IUnQ�GHQQD�WLG�KDU�YL�VDPPDQIDWWDW�L�GHWWD�KlIWH��'HWWD�lU�DQGUD�YHUVLRQHQ�DY
YnU�WULPJXLGH��(Q�I|UlQGULQJ�VRP�YL�WDJLW�KlQV\Q�WLOO�lU�GHQ�Q\D�GXEEHOERWWHQ�VRP�lQYlQGV�L
Q\SURGXFHUDGH�RFK�RPE\JJGD�EnWDU��)|UlQGULQJDUQD�EHVNULYV�L�NDSLWOHW����ULJJLQVWlOOQLQJ��9L�KDU�lYHQ
lQGUDW�YnU�VHJOLQJVVWLO�Sn�NU\VV�L�KnUGYLQG��VH�NDSLWHO���VHJHOWULP�

6HJHOGHVLJQ�XWYHFNODV�NRQWLQXHUOLJW�RFK�GH�QXYDUDQGH�PRGHOOHUQD�lU�QRJJUDQW�XWSURYDGH�EnGH�L�YnUW
GHVLQSURJUDP�RFK�Sn�YDWWQHW�
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���)|UEHUHGHOVHU
,�GHWWD�NDSLWHO�JnU�YL� LJHQRP�ULJJLQVWlOOQLQJ�RFK�WULPIXNWLRQHU�VRP�EHK|YV�I|U�DWW� In�XW�GHQ�ElVWD�SUHVWDQGDQ�DY
'LQD�1RUWK� VHJHO�� 7LOOUlFNOLJ� ULJJVSlQQLQJ� lU� YLNWLJ� I|U� IDUW� RFK� K|MGWDJQLQJ�� ,� VDPEDQG�PHW� WUlQLQJVOlJHU� RFK
DQGUD�WLOOIlOOHQ�KDU�YL�PlWW�ULJJVSlQQLQJHQ�Sn�HWW����WDO�EnWDU��3n�PnQJD�lOGUH�EnWDU�lU�GHW�RP|MOLJW�DWW�In�PHU�lQ
����NJ�VSlQQLQJ�L�WRSSYDQWHQ��3n�YLVVD�EnWDU�NDQ�GHW�I|UNODUDV�PHG�DWW�PDVWIRWHQ�VDNQDU�VW|G��PDVWVW|WWDQ�YLODU
Sn�PMXNW� VNXP���PHQ�YLVVD�EnWDU� InU� LQWH�XSS� ULJJVSlQQLQJHQ� WURWV� DWW� DOOW� VHU� RUGHQWOLJW� XW� YDG� UlOOHU� ULJJ� RFK
PDVWVW|G�� 7UROLJWYLV� EHURU� GHW� Sn� DWW� GHVVD� EnWDU� KHOW� HQNHOW� EOLYLW� PMXND� PHG� nUHQ�� %nWDU� PHG� GHQ� Q\D
GXEEHOERWWHQ��EnGH�Q\D�EnWDU� RFK�RPE\JJGD�EnWDU� InU� OlWW� XSS� ULJJVSlQQLQJHQ� WLOO� ���� NJ�� )|UNODULQJHQ�lU� DWW
GXEEHOERWWQHQ�IXQJHUDU�XSSVW\YDQGH�I|U�EnGH�PDVWIRWHQ�RFK�VMlOYD�VNURYHW�

5LJJLQVWlOOQLQJ
0DVWOXWQLQJ�
����DQ�lU�VRP�NRQVWUXNWLRQ�YlOEDODQVHUDG��Sn�JUlQVHQ�WLOO�IDOOJLULJ��)|U�DWW�In�GHW�WU\FN�Sn�URGHUHW�VRP�NUlYV�I|U�DWW
WD�EUD�K|MG�Sn�NU\VVHQ�PnVWH�PDVWHQ� OXWDV�EDNnW��9L�PlWHU�GHWWD�PnWW�PHG�HWW� VWnOPnWWEDQG� IUnQ�PlWEDQGHW� L
PDWWRSSHQ�WLOO�DNWHUVSHJHOQV�|YHUNDQW��0HG�I|UVWDJHW�KnUW�XSSVWUlFNW� �PD[� ULJJVSlQQLQJ��VH�QHGDQ��VND�PnWWHW
YDUD������P�Sn�GXEEHOERWWQDGH�EnWDU��3n�EnWDU�VRP�KDU�SUREOHP�PHG�DWW�In�ULJJVSlQQLQJ�E|U�PnWWHW�YDUD������
$QOHGQLQJHQ�lU�DWW�GHVVD�EnWDU�PnVWH�MXVWHUD�I|UVWDJHW�PHUD�I|U�DWW�NRPPD�WLOO�UlWW�VSlQQLQJ��6W|UUH�PDVWOXWQLQJ
KDU�YLVD�VLJ�JH�QnJRW�ElWWUH�K|MGWDJQLQJ�Sn�NU\VV�PHQ�VlPUH�XQGDQYLQGVIDUW��0HG�PLQGUH�PDVWOXWQLQJ�lU�����DQ
QHXWUDO� RFK� EHVlWWQLQJQHQ� �OXUDV�� DWW� OXWD� EnWHQ� nW� Ol� I|U� DWW� In� WU\FN� Sn� URGUGHW�� )|U� DWW� In� GHQQD�PDVWOXWQLQJ
PnVWH�YDQWHQ�NDSDV�Sn�HQ�GHO�RULJLQDOULJJDU��0HG�VWDQGDUGYDQWVNUXYDU����������FP��VND�PnWWHQ�PlWW�WLOO�FHQWUXP
DY�KnOHQ�Sn�lQGVW\FNHQD�YDUD�I|OMDQGH�

7RSSYDQW ����P
8QGHUYDQW ����P
)|UVWDJ ����P

)|U�DWW�KnOOD�ULJJVSlQQLQJHQ�E|U�ZLUHGLPHQVLRQHQ�|NDV�WLOO���PP����WUnGLJ�DOWHUQDWLYW�����HOOHU���PP�'\IRUP��GYV
��WUnGLJ�ZLUH�

6SlQQLQJ�
0DVWIRWHQV�LQIlVWQLQJ�E|U�lYHQ�NRQWUROOHUDV��5LJJVSlQQLQJHQ�WU\FNHU�PDVWHQ�QHU�PRW�GlFNHW��.UDIWHQ�|YHUI|UV�WLOO
PDVWVW|WWDQ�VRP�L�VLQ�WXU�YLODU�Sn�GXEEHOERWWHQ��3n�JDPOD�EnWDU�ILQQV�EDUD�VNXP�PHOODQ�PDVWVW|WWDQ�RFK�N|OHQ�
2P� VNXPPDWHULDOHW� VXJLW� YDWWHQ� VMXQNHU� GHW� LKRS� QlU� ULJJVSlQQLQJHQ� |NDU�� /|VQLQJHQ� lU� DWW� WD� XSS� HQ
LQVSHNWLRQVOXFND�EUHGYLG�VW|WWDQ��DYOlJVQD�GHW�EO|WD�VNXPPDWHULDOHW�RFK�VlWWD�GLW�HQ�VW|WWD�Vn�DW�PDVWHQ�InU�HQ
VWXP�I|UOlQJQLQJ�lQGD�QHU�WLOO�N|OHQV�|YHUNDQW�

6OLWDJHW�lU�VWRUW�YLG�I|UVWDJVJHQRPI|ULQJHQ�L�VWlYHQ��GlUI|U�E|U�ULJJVSlQQLQJHQ�HQGDVW� MXVWHUDV�Sn�XQGDQYLQGDU
Gn� I|UVWDJHW� lU� O|VW� VWUlFNW�� 3UREOHPHW� NDQ� XQGYLNDV� JHQRP� DWW� E\WD� U|UJHQRPI|ULQJHQ� L� VWlYHQ� PRW� HQ
EORFNVNLYD�

8WYl[OLQJHQ�Sn� ULJJVSlQQLQJHQ�VRP� MXVWHUDV�PHG�ZLUHQ�XQGHU� I|UGlFN� E|U� YDUD�PLQVW� �� JJU��'HW� lU� YLNWLJW� DWW
HQNHOW�NXQQD�DYOlVD�ULJJVSlQQLQJHQ��WXFKPDUNHULQJDU�Sn�HQ�WDOMD�DOWHUQDWLYW�VNDODQ�Sn�HQ�XWYl[OLQJVER[�IXQJHUDU
EUD�

)|U�DWW�PlWD�ULJJVSlQQLQJHQ�DQYlQGHU�YL�HQ�ULJJVSlQQLQJVPlWDUH�W\S�/RRV��)LQQV�KRV�1RUWK�6DLOV�1\QlVKDPQ��
0HG�O|VW�KlFNVWDJ�VSlQQHU�YL�I|UVWDJHW�WLOOV�ULJJOXWQLQJHQ�EOLU������P��PlWW�HQOLJW�RYDQ��6SlQQLQJHQ�L�WRSSYDQWHQ
VND�Gn�YDUD�FD�����NJ��(IWHU�DWW�KD�QRWHUDW�OlJHW�Sn�ULJJVSlQQLQJVWDOMDQ�VOlSSV�ULJJVSlQQLQJHQ�WLOO�GU\JW�����NJ
Sn�WRSSYDQWHQ��'HWWD�OlJH�DQYlQGV�L�OlWWYLQG�RFK�J|U�DWW�I|UVWDJHW��VDJJDU��FD����FP�nW�Ol�Sn�NU\VVHQ��9LG�FD��
P�V� DQYlQGV�PD[� ULJJVSlQQLQJ�� ,� KnUGDUH� YLQGVW\UNRU� VWUlFNV� I|UVWDJHW� XSS� \WWHUOLJDUH� JHQRP� DWW� KlFNVWDJHW
VWUlFNV��'HQ�VW\YD�PDVWSURILOHQ�J|U�GHQQD�PHWRG�HIIHNWLY�

8QGHUYDQWHQ�VND�VWlOODV� LQ�PHG�I|UVWDJHW�VSlQQW�WLOO�PD[�ULJJVSlQQLQJ��7DQNHQ�lU�DWW�XQGHUYDQWHQ�VlWWHU�VWRSS
I|U�PDVWHQV�E|MQLQJ�MXVW�GlU�VWRUVHJOHW�lU�KHOW�SODQW��0DVWHQ�E|MV�JHQRP�DWW�GUD�P\FNHW�KnUW�L�KlFNVWDJHW��)|UEOLU
VWRUVHJOHW� EXNLJW� lU� PDVWHQ� LQWH� WLOOUlFNOLJW� E|MG�� RFK� XQGHUYDQWHQ� PnVWH� VOlSSDV�� 8SSNRPPHU� U\QNRU� IUnQ
PDVWHQV�PLWW� WLOO�VNRWKRUQHW�E|MHU�PDVWHQ� I|U�P\FNHW�RFK�XQGHUYDQWHQ�VND�VSlQQDV�nW��bU�XQGHUYDQWHQ� I|U� O|VW
DQVDWWD�E|MHU�PDVWHQ�lYHQ�nW�Ol�Sn�PLWWHQ�RFK��VWlQJHU��VSDOWHQ�PHOODQ�IRFN�RFK�VWRU�YLONHW�PLQVNDU�EnWHQV�IDUW�
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7ULPIXQNWLRQHU
+lFNVWDJ�
7ULPQLQJ�DY�KlFNVWDJHW�lU�Q\FNHOQ�WLOO�EnWIDUW� L�PHOODQ�RFK�KnUGYLQG��'HW�lU�GlUI|U�DY�VW|UVWD�YLNW�DWW�KlFNVWDJHW
KDU� WLOOUlFNOLJ� XWYl[OLQJ� �PLQVW� �� JJU�� RFK� lU� HQNHOW� DWW� MXVWHUD� L� DOOD� OlJHQ�� lYHQ� QlU�PDQ� KlQJHU� Sn� NU\VVHQ�
*HQRP� DWW� E|UMD� XWYl[OLQJHQ� VRP� HQ� KDQIRW� |YHU� URUNXOWHQ� NRPPHU� KlFNVWDJHW� L� EnWHQV� PLWWOLQMH� RFK� NDQ
DQYlQGDV�VRP�UHIHUHQV�I|U�KXU�ERPPHQ�lU�VNRWDG�L�I|UKnOODQGH�WLOO�EnWHQV�PLWW�

6WRUVNRWQLQJ�
6WRUVNRWVNHQDQ�E|U�YDUD�OlQJUH�lQ�RUJLQDOVNHQDQ�I|U�DWW�L�OlWWYLQG�NXQQD�VNRWD�ERPPHQ�QlUD�EnWHQV�PLWWOLQMH�XWDQ
DWW� VWUlFND�DNWHUOLNHW�� ,� KnUG� RFK�E\LJ� YLQG�PnVWH� URUVPDQ� NXQQD� �VSHOD��PHG� VNRWWUDYDUHQ� I|U� DWW� XQGYLND� DWW
EnWHQ� NUlQJHU� WLOO� L� E\DUQD�� (Q� VNRWVNHQD� VRP� VWUlFNHU� VLJ� lQGD� XW� WLOO� ERUGOlJJQLQJHQ� WLOOVDPPDQV� PHG� HQ
NXOODJUDG� WUDYDUH� VRP� MXVWHUDV� PHG� �� JnQJHUV� XWYl[OLQJ� WLOOIUHGVWlOOHU� GHVVD� NUDY�� )|U� DWW� XQGHUOlWWD
UXOOYlQGQLQJDU� lU� GHW� EUD� RP� WUDYDUOLQDQ� lU� HQ� VOLQJD� Vn� DWW� OlVLGDQ� NDQ� ORVVDV� IUnQ� ORYDUW� �VH� NDSLWHO� ��
EHVlWWQLQJVDUEHWH��

%RPXWKDO�
'HQ�HOLSWLVND�IRWYnGHQ�L�VWRUVHJOHW�JHU�HQ�VWRU�MlPQ�EXN�Gn�XWKDOHW�Sn�ERPPHQ�lU�LQVOlSSW��1lU�XWKDOHW�VWUlFNV�I|U
NU\VVHQ�SODQDV�VHJHWV�QHGHUGHO�XW�PHG�KMlOS�DY�ERPXWKDOHW��8WYl[OLQJHQ�E|U� YDUD���JnQJHU�RFK� MXVWHUDV� IUnQ
DQWLQJHQ�XQGHUVLGDQ�ERPPHQ��YLONHW�IXQJHUDU�EUD�Vn�OlQJH�XWDOHW�VWUlFNV�LQQDQ�XSSUXQGQLQJ��HOOHU�QHUGUDJHQ�WLOO
VNDUQGlFN� Sn� EnGD� VLGRU� RP� PDVWHQ�� 7XVFKPDUNHULQJDU� HOOHU� HQ� WULPVNDOD� YLG� ERPQRFNHQ� lU� WLOO� KMlOS� YLG
XWKDOVWULPQLQJHQ�

&XQQLQJKDP�
6WRUVHJOHWV�FXQQLQJKDP�DQYlQGV�Sn�NU\VV�L�YLQGDU�|YHU���P�V�I|U�DWW�IO\WWD�EXNHQ�IUDPnW�VDPW�DWW�SODQD�XW�VHJOHW�
(Q� WDOMD� PHG� �� JnQJHUV� XWYl[OLQJ� VRP� MXVWHUDV� DQWLQJHQ� DY� I|UGlFNVJDVWHQ� HOOHU� URUVPDQ� EHK|YV� I|U
FXQQLQJKDPWULP�

.LFNWDOMD�

.LFNDOMDQ� DQYlQGV� IUDPI|UDOOW� WLOO� DWW� MXVWHUD� VWRUVHJOHWV� WZLVW� Sn� XQGDQYLQG�� 3n� EUDQWD� KnUGYLQGVVO|UDU� PnVWH
NLFNHQ�NXQQV�VOlSSDV�KHOW� L�VLWXDWLRQHU�Gn�EnWHQ�lU�Sn�YlJ�DWW�VNlUD�XSS��(Q�NLFNWDOMD�PHG���JnQJHUV�XWYl[OLQJ
VRP�NDQ�VOlSSDV�IUnQ�HQ�KlQJDQGH�SRVLWLRQ�UHNRPPHQGHUDV�

)RFN�
VNRWSXQNWHU�
)RFNVNRWVNHQRUQDV� SODFHULQJ� YDULHUDU� Sn� EnWDU� DY� ROLND� nUVPRGHOOHU�� $YVWnQGHW� IUnQ� EnWHQV� PLWWOLQMH� WLOO
DNWHUNDQWHQ� DY� VNRWVNHQDQ� VND� YDUD� ��FP�� 'HWWD� LQQHElU� I|U� GH� IOHVWD� EnWDU� DWW� VNHQDQ� IO\WWDV� LQ� QnJRW� PRW
EnWHQV�PLWW�

FXQQLQJKDP�
/LNVRP�Sn�VWRUVHJOHW� UHJOHUDV� IRFNHQV�GMXS�RFK�EXNSRVLWLRQ�PHG�FXQQLQJKDP��7DOMDQ� E|U� KD�PLQVW� �� JnQJHUV
XWYl[OLQJ�I|U�DWW�WULPQLQJHQ�LQWH�VND�EOL��U\FNLJ��

6SLQQDNHU

7ZHHNHUV�
7ZHHNHUV�HOOHU�VXJJRU�WLOO�VSLQQDNHUJDMDUQD�DQYlQGV�L�IOHUD�V\IWHQ�

���/RYDUWVJDMHQ�KnOOV�DOOWLG�QHUVXJJDG�I|U�DWW�NRPPD�XU�YlJHQ�I|U�EHVlWWQLQJHQ�

���/RYDUWVJDMHQ�DYODVWDU�VSLQQDNHUERPVQHGKDOHW�VRP�NDQ�KnOODV�O|V�L�PDQ|YUDU�

���*HQRP�DWW�VXJJD�QHU�OlVNRWHW�LQQDQ�HQ�JLSS�InU�I|UGlFNVJDVWHQ�OlWW�WDJ�Sn�GHQ�Q\D�JDMHQ�

���3n�OlQVDU�L�KnUGYLQG�VXJJDV�EnGH�JDM�RFN�VNRW��YLONHW�JHU�HQ�VWDELO�RFK�OlWWVHJODG�VSLQQDNHU�
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���6HJHOWULP
����DQ�KDU�OLWHQ�VHJHO\WD�L�I|UKnOODQGH�WLOO�VLQ�VWRUOHN�RFK�lU�GlUI|U�XQGHUULJJDG�L�OlWWYLQG��,�KnUGYLQG�lU�EnWHQ�PHU
OLN�HQ�MROOH�RFK�WULYV�PHG�SODQD�VHJHO��'HWWD�VWlOOHU�NUDY�Sn�IUDPI|UDOOW�VWRUVHJHOHW�VRP�PnVWH�KD�VWRU�EXN�L�YLVVD
I|UKnOODQGHQ��PHQ�lYHQ�NXQQD�SODQDV�XW�KHOW�L�KnUGYLQG�

,� YLQGDU� PHOODQ� �� WLOO� �� P�V� XWQ\WWMDV� GHQ� PD[LPDOD� NUDIWHQ� L� 1RUWK� VHJOHQ�� ,� OlWWDUH� YLQGDU� PnVWH� DNWHUOLNHQ
�|SSQDV��I|U�DWW�KMlOSD�YLQGHQV�VWU|PQLQJ�UXQW�VHJOHQ��,�KnUGDUH�YLQGDU�PnVWH�DNWHUOLNHQ�nWHU�|SSQDV�PHQ�QX�Sn
JUXQG�DY�DWW�EHVlWWQLQJVYLNWHQ�LQWH�NODUDU�DY�DWW�KnOOD�EnWHQ�XSSUlWW�

9nUD�HUIDUHQKHWHU�IUnQ�GH�VHQDVWH�nUHQV�KnUGYLQGVVHJOLQJDU�lU�DWW�EnWHQV�OXWQLQJ�lU�P\FNHW�NULWLVN��2P�OXWQLQJHQ
NDQ�EHJUlQVDV�WLOO�FD����JUDGHU�EDODQHUDU�EnWHQ�P\FNHW�ILQW�VDPWLGLJW�VRP�NM|OHQ�InU�EUD�JUHSS�L�YDWWQHW��PLQGUH
DYGULIW��� )|U� DWW� NXQQD� VHJOD� EnWHQ� Vn� SODQW� KDU� YL� IUnQJnWW� IXOOKlQJ�� W\S� 6ROLQJ�� RFK� LVWlOOHW� DQYlQW� YDQOLJW
�MROOHKlQJ���2.��GHW�lU�MREELJDUH��PHQ�YL�lU�|YHUW\JDGH�RP�DWW�GHW�JHU�UHVXOWDW�

6WRUVHJHO
'HVLJQ�
1RUWKV�VWRUVHJHO�lU�IRUPJLYQD�PHG�UHODWLYW�P\FNHW�EXN�L�|YUH�GHOHQ�RFK�SODQD�L�XQGUH�GHOHQ��7DQNHQ�lU�DWW�VHJOHWV
|YUH�GHO�VND�JH�GHQ�NUDIW�EnWHQ�Vn�YlO�EHK|YHU��'HQ�SODQD�XQGUH�GHOHQ�J|U�DWW�ERPPHQ�NDQ�VNRWDV�K|JW�L�EnWHQV
PLWWOLQMH� XWDQ� DWW� DNWHUOLNWHW� �VWlQJHU�� RFK� EURPVDU�� (Q� OLND� YLNWLJ� VDN� VRP� IRUPJLYQLQJHQ� lU� YnGOD\RXW� RFK
GXNSUHVWDQGD��*HQRP�DWW�DQYlQGD�GXN�PHG�P\FNHW�H[DNWD�W|MQLQJVYlUGHQ�XSSQnV�GHQ�VWRUD�WULPEDUKHWHQ��)UnQ
DWW�KD�VWRU�RFK�MlPQ�EXN�I|U�OlWW�YLQG�RFK�VNYDOSLJ�VM|�NDQ�VHJHW�WULPPDV�KHOW�SODQW�I|U�KnUGYLQG�

/lWWYLQG�
,� ULNWLJW� OlWW� YLQG�� ���� P�V� WULPPDV� VWRUVHJOHW� PHG� WDQNH� Sn� DWW� DNWHUOLNHW� VND� |SSQD� Vn� P\FNHW� VRP� P|MOLJW�
7UDYDUHQ�KnOOV�FD����FP�L�ORYDUW�RP�PLWWHQ�RFK�VWRUVNRWHW�VND�YDUD�DQVDWW�Vn�DWW�ERPPHQ�VWnU�FD����FP�L�Ol�RP
EnWHQV�PLWWOLQMH��%RPXWKDOHW�VOlSSV� LQ�FD�����FP� IUnQ�PlWEDQGHW��+lFNVWDJ��FXQQLQJKDP�RFK�NLFNWDOMDQ�lU�KHOW
O|VD�

1lU� YLQGHQ� |NDU� WLOO� ��P�V� VNRWDV� VWRUVHJOHW� KnUGDUH� Vn� DWW� ERPPHQ� QlUPDU� VLJ� EnWHQV�PLWWOLQMH�� 7HOOWDOHQ� YLG
PLWWHQODWWDQ�VND�VWn�EDNnW�PHQ�GHQ�|YUH�WHOOWDOHQ�NDQ�Gn�RFK�Gn�YLND�EDNRP�VHJOHW��9LG�FD���P�V�VWUlFNV�VNRWHW
\WWHUOLJDUH�RFK�WUDYDUHQ�VOlSSV�QHU�WLOO�FD����FP�L�ORYDUW�RP�PLWWHQ��6NRWHW�NDQ�QX�VWUlFNDV�Vn�DWW�|YHUVWD�WHOOLVHQ
KHOD�WLGHQ�lU�OLJJHU�YLNW�EDNRP�DNWHUOLNHW��%RPPHQ�VND�QX�YDUD�L�EnWHQV�PLWWOLQMH��%RPXWKDOHW�VWUlFNV�WLOO���FP�IUnQ
EDQGHW��KlFNVWDJHW�VWUlFNV�XSS�Vn�DWW�VODFNHW�I|UVYLQQHU��FXQQLQJKDP�VND�IRUWIDUDQGH�YDUD�O|V�

0HOODQYLQG�
9LG�����P�V�SODQDV�VWRUVHJOHW�XW�QnJRW�JHQRP�DWW�E|MD�PDVWHQ�PHG�KlFNVWDJVVWUlFNDUHQ��6NRWHW�VWUlFNV�Vn�DWW
|YUH�WHOOWDOHQ�YLNHU�EDNRP�VHJOHW�FD�����DY�WLGHQ��+nUGDUH�VNRW�J|U�DWW�K|MGWDJQLQJHQ�SULRULWHUDV��%RPPHQ�VND
YDUD�L�EnWHQV�PLWW��8WKDOHW�VWUlFNV�lQGD�WLOO�PlWEDQGHW�RFK�FXQQLQJKDP�MXVWHUDV�Vn�DWW�GHW�PHVWD��PHQ�LQWH�DOOD
U\QNRU� IUnQ�PDVWHQ� I|UVYLQQHU��'HWWD� WULP�EHKnOOV�XSS� WLOO�GHQ�YLQGVW\UND�Gn�EHVlWWQLQJHQ� LQWH� OlQJUH�NDQ�VHJOD
EnWHQ�XWDQ�NUlQJQLQJ��%HURHQGH�Sn�EHVlWWQLQJVYLNW�EUXNDU�GHWWD�LQWUlIID�YLG�������P�V�

)|U�DWW�PLQVND�GHQ�NUlQJDQGH�NUDIWHQ�RFK�|ND�IDUWHQ�YLG�GHQQD�YLQGVW\UND�VWUlFNV�KlFNVWDJHW��)|OMDQGH�XSSQnV�

�� 6WRUVHJOHW�SODQDV�XW

�� 6WRUVHJOHW�WZLVWDU�RFK�VSLOOHU�YLQG�L�WRSSHQ

�� %RPPHQ�NDQ�KnOODV�NYDU�QlUD�PLWWOLQMHQ��YLONHW�JHU�EUD�K|MG

�� 5LJJVSlQQLQJHQ�|NDU

+lFNVWDJHW� lU� GHQ� KXYXGVDNOLJD� WULPIXQNWLRQHQ� L� PHOODQ� RFK� KnUGYLQG�� *HQRP� DWW� VWUlFND� KlFNVWDJHW� L
YLQGE\DUQD�KnOOV�EnWHQ�SODQ�RFK�IDUWHQ�PD[LPHUDV�

,� OlJHQ� Gn� GHW� lU� YlUGHIXOOW� DWW� Jn� H[WUD� K|JW�� �WH[� HIWHU� HQ� UXQGQLQJ� PHG� HQ� EnW� IUDPI|U� HOOHU� L� Ol��� VOlSSV
KlFNVWDJHW�OLWH�Vn�DWW�DNWHUOLNHW�VWlQJHU�RFK�EnWHQ�NDQ�VHJODV�K|JW�XWDQ�DWW�WDSSD�GULYHW��*HQRP�DWW��VSHOD��PHG
KlFNVWDJHW�NDQ�VWRUVHJOHW�WULPPDV�I|U�DWW�SULRULWHUD�H[WUD�IDUW�HOOHU�H[WUD�K|MG�

9LG� FD� �� P�V� NDQ� lYHQ� FXQQLQJKDP� VWUlFNDV� KnUW� Vn� DWW� DOOD� U\QNRU� I|UVYLQQHU�� %XNHQ� IO\WWDV� Gn� IUDPnW� RFK
DNWHUOLNHW�|SSQDV�\WWHUOLJDUH�
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+nUGYLQG�
,�YLQGDU�|YHU�����P�V�VND�VWRUVHJOHW�YDUD�QlVWDQ�KHOW�SODQW��%RPXWKDO��FXQQLQJKDP�RFK�NLFNWDOMDQ�VND�YDUD�KnUW
DQVDWWD��.LFNHQ�J|U�DWW�PDVWHQ�E|MHU�PHU�L�QHGUH�GHOHQ��7UDYDUHQ�VND�YDUD�L�PLWWHQ�DY�EnWHQ�Vn�DWW�ERPPHQ�VWnU
FD���������FP�L�Ol�RP�PLWWOLQMHQ�+XU�P\FNHW�NUDIW�VWRUVHJOHW�JHU�UHJOHUDV�L�I|UVWD�KDQG�PHG�KlFNVWDJHW��9DU�LQWH
UlGG�DWW�GUD�OLWH�H[WUD�L�KlFNVWDJHW��,�E\LJ�YLQG�lU�MXVWHULQJ�DY�KlFNVWDJHW�LQWH�WLOOUlFNOLJ�VQDEEW�I|U�DWW�KnOOD�EnWHQ
SODQ��XWDQ�lYHQ�WUDYDUHQ�PnVWH�-XVWHUDV��7UDYDUHQ�VOlSSV�Vn�DWW�EnWHQ�InU�ILQ�EDODQV��6SHFLHOOW�L�EHVYlUOLJD�YnJRU
�YLONHW�RIWD�LQWUlIIDU�YLG�GHVVD�YLQGVW\UNRU��lU�GHW�YLNWLJW�DWW�EnWHQ�LQWH�lU�ORYJLULJ��5lWW�WULPPDG�O|SHU�EnWHQ�JHQRP
YnJRUQD�� 2P� EnWHQ� NlQQV� �WU|J�� HOOHU� ORYJLULJ� lU� GHW� HWW� WHFNHQ� Sn� DWW� VWRUVHJOHW� JHU� I|U� P\FNHW� NUDIW�1lU
VWRUVHJOHW�lU�ULNWLJW�WULPPDW��GYV�SODQW�RFK�PHG�|SSHW�DNWHUOLN��VND�EnWHQ�NlQQDV�YlOEDODQVHUDG�RFK�OlWWVW\UG�

8QGDQYLQG�
3n� VO|U� RFK� OlQV� VND� VWRUVHJOHW� WULPPDV� EXNLJW� I|U� DWW� JH� EnWHQ� H[WUD� GULY�� 'HQ� HOLSWLVND� IRWYnGHQ� L� 1RUWK
VWRUVHJOHQ�JHU�HQ�VWRU�RFK�MlPQ�EXN�L�QHGUH�GHOHQ�DY�VHJOHW�

'LUHNW� HIWHU� NU\VVUXQGQLQJHQ� VOlSSV� KlFNVWDJ� RFK� FXQQLQJKDP� KHOW�� %RPXWKDOHW� VOlSSV� LQ� �� ��� FP� IUnQ
PlWEDQGHW��.LFNWDOMDQ� MXVWHUDV� Vn� DWW� GHQ�|YHUVWD� ODWWDQ� lU� SDUDOHOO�PHG�ERPPHQ��3n�EUDQWD� VO|UDU�� VSHFLHOOW� L
KnUGYLQG��PnVWH�NLFNHQ�VOlSSDV�Vn�DWW�WU\FNHW�KHOW�I|UVYLQQHU�XU�VHJOHW��'HWWD�I|U�DWW�XQGYLND�DWW�EnWHQ�EOLU�ORYJLULJ
RFK�VNlU�XSS���EURDFKDU���3n�VO|UDU� L�KnUGYLQG�EHK|YHU� LQWH�ERPXWKDOHW�VOlSSDV� LQ��NUDIWHQ� L�VWRUVHJOHW�lU�lQGn
PHU�lQ�WLOOUlFNOLJ�

)RFN
'HVLJQ�
)RFNHQ�KDU�HQ�UXQG�IUDPNDQW�VRP�lU� OlWW�DWW�VW\UD�HIWHU��8QGUH�GHOHQ�DY�VHJOHW�NDQ�VNRWD�SODQW�RFK�PHGJHU�HQ
VPDO�VNRWYLQNHO��VH�I|UEHUHGHOVHU���gYUH�GHOHQ�lU�IRUPJLYHQ�I|U�DWW�WnOD�P\FNHW�WZLVW��6DPPDQWDJHW�lU�IRFNHQ�OlWW
DWW� WULPPD�IUnQ�EXNLJ�PHG�P\FNHW�NUDIW� L� OlWW�PHOODQYLQG� WLOO�SODQ�RFK� WZLVWDG� LKnUGYLQG��0HG�GHQ�PDVWOXWQLQJ�YL
UHNRPPHQGHUDU�NRPPHU�XQGHUOLNHW�YLG�VHJOLQJ�DWW�OLJJD�DQ�PRW�GlFNHW�KHOD�YlJHQ�EDN�WLOO�VNRWKRUQHW�

/lWWYLQG�
,�YLQGDU�PHOODQ�����P�V�VND�ULJJVSlQQLQJVVWUlFNDUHQ�L�I|UVWDJHW�VND�YDUD�Vn�O|VW�DQVDWW�DWW�I|UVWDJHW�VDJJDU�FD���
FP�nW�Ol��'HWWD�JHU�IRFNHQ�H[WUD�EXN�RFK�I|UOLNHW�EOLU�OlWW�DWW�VW\UD�HIWHU��6NRWQLQJHQ�VND�YDUD�O|V�Vn�DWW�XQGHUOLNHW
E|MHU�DY�������FP�nW�Ol��6NRWSXQNWHQ�MXVWHUDV�Vn�DWW�I|UOLNHW�VOnU�LQ�MlPQW�QlU�EnWHQ�ORYDV�XSS��6OnU�GHW�LQ�L�WRSSHQ
I|UVW��lU�VNRWSXQNWHQ�I|U�OnQJW�EDN�RFK�YLFH�YHUVD��0HG�GHWWD�WULP�VND�WHOOWDOHQ�YLG�|YHUVWD� ODWWDQ�VWn�EDNnW��2P
WHOOWDOHQ� YLNHU� EDNRP�VHJOHW� VND� VNRWHW� VOlSSDV�QnJRW��bYHQ� FXQQLQJKDP� VND� YDUD� O|VW� DQVDWW�� OLWH� U\QNRU� VND
V\QDV�YLQNHOUlW�XW�IUnQ�I|UVWDJHW�

0HOODQYLQG�
1lU�YLQGHQ�|NDU�WLOO�&D���P�V�NDQ�ULJJVSlQQLQJHQ�|NDV�Vn�DWW�VDJJHW�L�I|UVDJHW�PLQVNDU�WLOO�FD���FP��&XQQLQJKDP
VlWWV�nW�QnJRW��SUHFLV�Vn�DWW�U\QNRUQD�I|UVYLQQHU��6NRWHW�VWUlFNV�Vn�KnUW�DWW�WHOOWDOHQ�lU�Sn�JUlQVHQ�DWW�YLND�EDNRP
VHJOHW�

,�RFK�PHG�GHQ�KnUGDUH�VNRWQLQJHQ�PnVWH�VNRWSXQNWHQ�IO\WWDV�EDNnW�FD���FP�I|U�DWW�I|UOLNHW�VND�VOn�LQ�MlPQW��1lU
YLQGHQ�|NDU�EHKnOOV�GHWWD�WULP�I|UXWRP�DWW�ULJJVSlQQLQJ�RFK�FXQQLQJKDP�VWUlFNV

+nUGYLQG�
/LNVRP� PHG� VWRUVHJOHW� VND� lYHQ� IRFNHQ� SODQDV� XW� RFK� WZLVWDV� L� KnUGYLQG�� 5LJJVSlQQLQJHQ� VND� VWUlFNDV� WLOO
PD[OlJHW�� �KlFNVWDJHW� KMlOSHU� RFNVn� WLOO��� FXQQLQJKDP�VWUlFNV� KnUW� RFK� VNRWSXQNWHQ� IO\WWDV� \WWHUOLJDUH� FD� �� FP
EDNnW��'HQ�|YUH�GHOHQ�DY�I|UOLNHW�VOnU�QX�LQ�OLWH�WLGLJDUH�lQ�GHQ�QHGUH�GHOHQ�YLG�ORYQLQJ��,�ULNWLJW�KnUG�RFK�E\LJ�YLQG
NDQ�GHW�O|QD�VLJ�DWW�VOlSSD�VNRWHW�QnJRW�I|U�DWW�\WWHUOLJDUH�|SSQD�VSDOWHQ�PHOODQ�VWRU�RFK�IRFN�I|U�DWW�Sn�Vn�VlWW�In
HQ�PHU�OlWWNRQWUROOHUDG�EnW�

8QGDQYLQG�
3n�OlQV�L�OlWWD�YLQGDU�NDQ�IRFNHQ�WDV�QHU�Gn�GHQ�DQQDUV�VW|U�VSLQQDNHUQ��1lU�IRFNHQ�lU�KLVVDG�Sn�XQGDQYLQG�VND
GHQ�DOOWLG�KnOODV�O|VW�VNRWDG��bU�IRFNHQ�|YHUVNRWDG�J|U�WXUEXOHQVHQ�Sn�IRFNHQV�OlVLGD�DWW�VSLQQDNHUQ�EOLU�RUROLJ�
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6DPPDQIDWWQLQJ�NU\VVWULP
9LQGVW\UND��P�V ��� ��� ���� ���

5LJJVSlQQLQJ��WRSSYDQW ����NJ ����NJ ����NJ ����NJ

%RPXWKDO��IUnQ�PlWEDQG ��FP ������FP � �

6WRUVNRW��ERPPHQV�SRVLWLRQ ������FP�L�Ol ,�EnWHQV�PLWW ������FP�L�Ol ������FP�L�Ol

6H�lYHQ�WULPJXLGHQ�I|U�KXU�WHOOWDOHV�DQYlQGV

6WRUVNRWVWUDYDUH ���FP�L�ORYDUW ���FP�L�ORYDUW �����FP�L�Ol �����FP�L�Ol

+lFNVWDJ /|VW 6H�WULPJXLGH

&XQQLQJKDP��6WRUVHJHO /|VW /LWH�U\QNRU ,QJD�U\QNRU +nUW

.LFNWDOMD /|VW -XVW�DQVDWW 6WUlFNW�YLG�KnUG�VNRWQLQJ

)RFNVNRWQLQJ 6n�KnUW�VRP�P|MOLJW�XWDQ�DWW�WHOOWDOH�YLNHU�EDNRP�VHJOHW

)RFNVNRWSXQNW -lPQW�LQVODJ�YLG�ORYQLQJ 1nJRW�WLGLJDUH�LQVODJ�L�WRSS

&XQQLQJKDP��IRFN 6Pn�U\QNRU ,QJD�U\QNRU +nUW

6SLQQDNHU
/lWWYLQG�
7XPUHJHOQ�lU�DWW�KnOOD�VSLQQDNHUERPPHQ�Sn�VDPPD�K|MG�VRP�OlKRUQHW�RFK�L����JUDGHUV�YLQNHO�PRW�ZLQGH[SLOHQ�
GYV�GHQ�VNHQEDUD�YLQGHQ��,�YLQGDU�XQGHU�����P�V�LQQHElU�GHW�DWW�VSLQQDNHUERPPHQV�\WWHUlQGH�lU�QnJRW�OlJUH�lQ
YLG�PDVWHQ�

3n� OlQVDU� VND� VNlUQLQJVYLQNHOQ� DQSDVVDV� Vn� DWW� GUDJHW� L� VSLQQDNHUVNRWHW� DOGULJ� VOlSSHU� KHOW��'HWWD� NUlYHU� EUD
NRPPXQLNDWLRQ�PHOODQ�JDVW�RFK�URUVPDQ��VH�NDSLWHO���

0HOODQYLQG�
,� PHOODQYLQG� NDQ� WXPUHJHOQ� I|OMDV� YLONHW� LQQHElU� DWW� ERPPHQ� SHNDU� QnJRW� XSSnW�� 3n� OlQVDUQD� NDQ� Ol� VXJJD
�WZHHN��VlWWDV�DQ�FD����FP�RYDQI|U�GlFN�I|U�DWW�VWlQJD�OlOLNHW�

+nUGYLQG�
3n�EUDQWD�VO|UDU�lU�GHW�YLNWLJW�DWW�ERPPHQ�VWnU�FD����FP�L�ORYDUW�RP�I|UVWDJHW��Ol�VXJJD�VND�YDUD�KHOW�VOlSSW�RFK
ERPPHQ�SHNDQGH�QnJRW�XSSnW��3n�OlQVDUQD�VXJJDV�OlVNRWHW�lQGD�QHU�WLOO�GlFNVK|MG�I|U�DWW�Sn�Vn�VlWW�VWDELOLVHUD
VSLQQDNHUQ��6H�lYHQ�NDSLWHO����EHVlWWQLQJVDUEHWH�
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���%HVlWWQLQJVDUEHWH
(QOLJW� NODVVUHJOHUQD� InU� ����DQ� VHJODV� DY� DQWLQJHQ� WYn� HOOHU� WUH� SHUVRQHU�� ,� GHWWD� NDSLWHO� JHU� YL� I|UVODJ� Sn� KXU
EHVlWWLQJVDUEHWHW�GHODV�XSS� L�HQ� WUHPDQQDEHVlWWLQJ��)|U� WYnPDQQDEHVlWWLQJDU�JlOOHU� L�SULQFLS�DWW�JDVWHQ�VN|WHU
EnGH�PLWW�� RFK� I|UGlFNVJDVWHQV�XSSJLIWHU��5RUVPDQQHQ� L� WYnPDQQDEHVlWWQLQJHQ�E|U�GRFN�VN|WD�VSLQQDNHUIDOO� L
KLVVQLQJ� RFK� QHGWDJQLQJ� VDPW� VSLQQDNHUVNRW� RFK� JDM� L� JLSSHQ�� 5RUVPDQQHQ� InU� lYHQ� VN|WD� WUDYDUOLQDQ� WLOO
VWRUVNRWVNHQDQ�VMlOY�

8SSGHOQLQJHQ�L�HQ�WUHPDQQDEHVlWWQLQJ�lU�I|UVODJVYLV�I|OMDQGH�

5RUVPDQ�
)|UXWRP�VW\UQLQJHQ�VN|WHU�URUVPDQ�VWRUVNRW��MXVWHULQJ�DY�VWRUVNRWVWUDYDUHQ�RFK�KlFNVWDJ��9LG�VSLQQDNHUKLVVQLQJ
WDU�URUVPDQ�KHP�L�VSLQQDNHUJDMHQ�

0LWWJDVW�
9LG� VWDJYlQGQLQJ� L� OlWW� RFK� PHOODQYLQG� GUDU� PLWWJDVWHQ� |YHU� WUDYDUOLQDQ� WLOO� Q\D� ORYDWVVLGDQ�� ,
VSLQQDNHUVlWWQLQJDUQD�VHU�PLWWJDVWHQ�WLOO�DWW�VSLQQDNHUQ�LQWH�IDVWQDU�L�KLVVQLQJHQ��QlU�VSLQQDNHUQ�lU�QlVWDQ�XSSH
WDU�PLWWJDVWHQ� WDJ� L�VNRWHW�RFK� WDU�|YHU�JDMHQ� IUnQ� URUVPDQ��8QGHU�VSLQQDNHUVHJOLQJ�VN|WHU�PLWWJDVHQ�EnGH�JDM
RFK�VNRW��9LG�QHGWDJQLQJ�VOlSSHU�PLWWJDVWHQ�VSLQQDNHUVNRWHW�RFK�KMlOSHU�WLOO�DWW�PDWD�XW�GHW�Vn�DWW�I|UGlFNVJDVWHQ
OlWW�NDQ�VDPOD�LKRS�VSLQQDNHUQV�XQGHUOLN�

)|UGlFNVJDVW�
3n� NU\VVDUQD� VN|WHU� I|UGlFNVJDVWHQ� IRFNHQV� VNRWQLQJ� RFK� WULPPQLQJ�� &XQQLQJKDP� I|U� EnGH� IRFN� RFN� VWRU�
ULJJVSlQQLQJ�� NLFN� RFK� ERPXWKDO� KDPQDU� RFNVn� Sn� I|UGlFNVJDVWHQV� ORWW�� )|UGlFNVJDVWHQ� KDU� lYHQ� KDQG� RP
VSLQQDNHUERP�RFK�VSLQQDNHUIDOO�

(IWHU� OLWH� WUlQLQJ� VND� DUEHWVI|UGHOQLQJHQ� IXQJHUD� Vn� DWW� YDUMH� EHVlWWQLQJVPHGOHP� NDQ� NRQFHQWUHUD� VLJ� Sn� VLQ
XSSJLIW� RFK� �VQDFNHW�� NDQ�KnOODV� WLOO� HWW�PLQLPXP��0DQ|YUDUQD�PnVWH� QDWXUOLJWYLV� DQSDVVDV� LQLYLGXHOOW� I|U� YDUMH
EHVlWWQLQJ��PHQ�KlU�I|OMHU�QnJUD�WLSV�IUnQ�YnUD�HJQD�PDQ|YUDU�

6WDJYlQGQLQJ�
5RUVPDQ�NRQFHQWUHUDU�VLJ�EDUD�Sn�VW\UQLQJHQ��PLWWJDVWHQ�VN|WHU� WUDYDUOLQDQ�� ,� OlWW�RFK�PHOODQYLQG� �UXOODV�EnWHQ
JHQRP� DWW� DOOD� WUH� L� EHVlWWQLQJHQ� VDPWLGLJW� JnU� XSS� Sn� ORYDUWVNDQWHQ�� )|UVW� JnU� URUVPDQ� JnU� |YHU� WLOO� Q\D
ORYDUWVVLGDQ�I|U�DWW�NXQQD�VH�WHOOWDOVHQ��6HGDQ�I|OMHU�I|UGlFNVJDVWHQ�VRP�VNRWDU�IRFNHQ�QnJUD�FP�O|VDUH�lQ��IXOOW��
0LWWJDVWHQ�VLWWHU�NYDU�OlQJVW�RFK�GUDU�|YHU�WUDYDUOLQDQ�Vn�DWW�ERPPHQ�KDPQDU�FD����FP�OlQJUH�nW�Ol�lQ�YLG�YDQOLJ
VHJOLQJ�

5RUVPDQ�WDU�|YHU�WUDYDUOLQDQ�RFK�EHKnOOHU�GHWWD�WULP�WLOO�IXOO�IDUW�XSSQnWWV��'lUHIWHU�VNRWDU�I|UGlFNVJDVWHQ�LQ�IRFNHQ
GH�VLVWD�FHQWLPHWUDUQD�RFK�URUVPDQ�GUDU�XSS�WUDYDUOLQDQ�

6SLQQDNHUVlWWQLQJ�
(IWHU� NU\VVUXQGQLQJHQ� lU� GHW� YLNWLJDVWH� I|U� URUVPDQ� DWW� YlOMD� VSnU� PHG� KlQV\Q� WLOO� DQGUD� EnWDU� RFK� GlUI|U� InU
URUVPDQ�LQWH�EODQGD�VLJ�L�I|UEHUHGHOVHUQD�I|U�VlWWQLQJHQ��'HW�NDQ�RIWD�O|QD�VLJ�DWW�YlQWD�PHG�KLVVQLQJHQ��VSHFLHOOW
Sn�EUDQWD�VO|UDU��WLOOV�EnWHQ�EHILQQHU�VLJ�L�HQ�EUD�SRVLWLRQ��3n�VO|UDU�VND�DOOWLG�ERPPHQ�YDUD�VDWW�LQQDQ�KLVVQLQJ�
PHQ�Sn�OlQVDU�NDQ�ERPPHQ�OLND�JlUQD�VlWWDV�HIWHU�KLVVQLQJ�

,EODQG�NDQ�GHW�lYHQ�YDUD�I|UGHO�DWW�JLSSD�L�VDPEDQG�PHG�KLVVQLQJHQ��3n�NRUWD�OlQVDU�JHU�HQ�JLSSVlWWQLQJ�HWW�EUD
XWJnQJVOlJH� I|U�DWW� In� LQQHUSODWV�YLG�QlVWD�PlUNH��1lU�VSLQQDNHUQ�KLVVDV� LQQDQ�ERPPHQ�lU�VDWW� OXWDV�EnWHQ�nW
ORYDUW�Vn�DWW�VSLQQDNHUQ�LQWH�VW|UV�DY�VWRUVHJOHW�

*LSS�
/lQVJLSSDU�lU�HQNOD��%nGH�JDM�RFK�VNRW�KnOOV�QHUVXJJDGH��6SLQQDNHUQ�KnOOV�VWDELO�RFK�I|UGlFNVJDVWHQ�InU�WDJ�Sn
Q\D� JDMHQ�� ,� OlWW� YLQG� NDQ� URUVPDQ� WD� LQ� VWRUERPPHQ� WLOO� EnWHQV� PLWW� RFK� KnOOD� NYDU� GHQ� GlU� XQGHU� JLSSHQ�
6SLQQDNHUQ�InU�Gn�IUL�YLQG�XQGHU�KHOD�PDQ|YHUQ�RFK�ULVNHUDU�LQWH�DWW�VlFND�LKRS�

6O|UJLSSDU�NUlYHU�PHU�WUlQLQJ��6NRWHW�InU�LQWH�VXJJDV�I|U�WLGLJW�RP�VO|UHQ�lU�EUDQW��$NWHUOLNHW�Sn�VSLQQDNHUQ�VWlQJV
Gn�I|U�P\FNHW�RFK�EnWHQ�EURPVDV�XSS��'HW�lU�I|UVW�QlU�URUVPDQ�IDOOHU�DY�LQI|U�JLSSHQ�VRP�VNRWHW�VXJJDV�QHU��6HQ
EOLU�GHW�EURWWRP��)|UGlFNVJDVWHQ�JLSSDU�ERPPHQ��PLWWJDVWHQ�GUDU�UXQW�VSLQQDNHUQ�PHG�JDM�RFK�VNRW��'HQ�DY�PLWW�
RFK�I|UGDJVJDVWHQ�VRP�I|UVW�EOLU�IlUGLJ�ORVVDU�GHQ�Q\D�OlVXJJDQ��Vn�DWW�URUVPDQ�NDQ�ORYD�XSS�Sn�GHQ�Q\D�VO|UHQ�

6SLQQDNHUQHUWDJQLQJ�
6SLQQDNHUQ�VND�DOOWLG� WDV�QHU� L� ORYDUW��6SLQQDNHUIDOOHW� VND� YDUD� YlO� I|UEHUHWW�� HWW� EUD� VlWW� lU� DWW� OlJJD�XW� IDOOHW� L
YDWWQHW�|YHU�Ol�UHOLQJ��6SLQQDNHUERPPHQ�WDV�QHU��XWDQ�DWW�VW|UD�VSLQQDNHUQ��3n�OlQV�OXWDV�EnWHQ�nW� ORYDUW�Vn�DWW
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VSLQQDNHUQ� LQWH� OlDV� DY� VWRUHQ�� 3n� VO|UDU� VNRWDU�PLWWJDVWHQ� LQ� ORYDUWVKRUQHW� QnJRQ� GP� Vn� DWW� KRUQHW� NRPPHU
SUHFLV�Sn�I|UVWDJHW��3n�GHWWD�VlWW�NDQ�VSLQQDNHUQ�VHJODV�XWDQ�ERP�WLOOV�I|UGlFNVJDVWHQ�VWRSSDW�XQGDQ�ERPPHQ
RFK� lU� NODU� DWW� WD� QHU� VSLQQDNHUQ��0LWWJDVWHQ� VOlSSHU� VNRWHW� RFK�PDWDU� XS� GHW� Vn� DWW� I|UGlFNVJDVWHQ� InU� LKRS
VSLQQDNHUQV�XQGHUOLN��2P�I|UGlFNVJDVWHQ�LQWH�KLQQU�EOL�IlUGLJ�L�WLG�WDU�PLWWJDVWHQ�KDQG�RP�IRFNHQ�L�UXQGQLQJHQ�
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